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Proposed Measurements and Evaluation 

• The Measurement and Evaluation of the strategy is important to demonstrate work being delivered and 
facilitated by the Wellbeing team meets immediate need, contributes to long-term wellbeing and addresses 
any gaps in provision.

• Baseline levels will be built up through six monthly questions in the Annual Customer Satisfaction and Citizen 
Space Surveys that ask about residents' involvement, interaction and perception around areas of wellbeing of 
areas in the strategy 

• Sample of questions that will go in Annual Satisfaction Survey

Wellbeing Strategy Outcomes  
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Wellbeing Strategy Outcomes 

• Alongside the Annual Satisfaction survey baseline questions, the Wellbeing Team will collect delivery targets 
on a quarterly basis in each of the Seven Goals in Everyone's Wellbeing strategy

• Impact will be demonstrated through quarterly reports on all the Seven areas in “Everyones Wellbeing” 

• Updated “Everyone's Wellbeing” layers will be added to the Story Map to visually show impact 

https://arcg.is/ObOGz0
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